
 

e n h a n c i n g  l i f e  w i t h  p l a n t s  

bbgardens.org 

 

FRIENDS OF BIRMINGHAM BOTANICAL GARDENS* 
SPECIAL EVENT REFUND POLICY 

 

• There are no refunds or exchanges on any special event tickets. 
• Tickets will not be replaced if lost, stolen or unused. 
• Tickets will not be refunded for any inclement or severe weather including but not limited to 

snow, ice, wind, rain, or extreme temperatures. 
• Refunds will not be given for dissatisfaction with any event, as opinions are subjective. 
• Plants purchased at our Spring Plant Sale and Fall Plant are sold “as is” and are not 

guaranteed; they cannot be exchanged and the purchase price will not be refunded for any 
reason. 

• Event ticket purchases are non-transferable to another event or a Gardens’ education class.  

This policy applies to:  
Annual Dinner, Spring Plant Sale, Glorious Gardens, Cocktails in The Gardens,  

Antiques at The Gardens, Fall Plant Sale. 
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